
Complete Florida Insurance Carriers, MGAs & Flood Insurance Directory
Includes Domestic Insurers, Private Flood Carriers, NFIP WYO Processors, Insurtechs & MGAs

Company / MGA Name Entity Type Claims Phone Number Claims Email / Online Portal
AAA / Auto Club Insurance Company of Florida Licensed Insurer / Carrier 1-800-222-8252 claims@acg.aaa.com

Acadia Insurance Company Licensed Insurer 1-800-773-4300 claims@acadia-ins.com
Aetna (CVS Health) Health Maintenance Org / Insurer 1-800-872-3862 claims@aetna.com

Allstate Insurance Company Licensed Insurer / WYO Carrier 1-800-255-7828 claims@allstate.com
AmTrust Financial / AmTrust International Licensed Carrier / MGA Services 1-866-272-9267 claims@amtrustgroup.com

AmeriHealth Caritas Florida Health Insurer / HMO 1-855-355-9800 claims@amerihealthcaritasfl.com
American Integrity Insurance Company of Florida Florida Domestic Insurer 1-866-277-9871 claimsmail@aiiflorida.com

American Strategic Insurance (ASI / Progressive Home) Licensed Insurer / Carrier 1-866-274-8765 claims@asiprefer.com
American Traditions Insurance Company (TJ Jerger MGA) Florida Domestic / MGA Managed 1-866-270-8430 claims@insurewithat.com

Appalachian Underwriters, Inc. Managing General Agency (MGA) 1-888-376-9633 claims@appund.com
Ascendant Commercial Insurance Florida Domestic Insurer 1-877-834-4991 claims@ascendantquote.com

Atlantic Casualty Insurance Company Surplus Lines Carrier 1-877-222-5522 claims@atlanticcasualty.net
Auto-Owners Insurance Company Licensed Insurer 1-800-343-7722 claims@aoins.com

AvMed Health Plans Health Maintenance Org 1-800-432-8429 claims@avmed.org
Bankers Insurance Group / First Community Florida Domestic / WYO Flood Carrier 1-800-627-0000 claims@bankersinsurance.com

Bass Underwriters, Inc. Managing General Agency (MGA) 1-954-316-3100 claims@bassunderwriters.com
Berkley Specialty / Berkley Insurance Company Licensed Insurer / Specialty 1-844-465-6256 claims@berkley.com

Beyond Flood (National General / Allstate) Private Flood Insurer / Program 1-877-254-6819 claims@beyondflood.com
Bright HealthCare Florida Health Insurer 1-888-257-1185 claims@brighthealthcare.com

CNA Financial / Continental Casualty Licensed Insurer 1-877-574-0540 claims@cna.com
Cabrillo Coastal General Agency / Harbor Claims Managing General Agency (MGA) 1-866-482-5246 claims@harborclaims.com

Cajun Underwriters Reciprocal Exchange Reciprocal Exchange / Insurer 1-866-482-5246 claims@harborclaims.com
Capacity Insurance Company Florida Domestic Insurer 1-866-351-3062 claims@capacityinsurance.com

Capital Preferred Insurance / Cabriolet Licensed Insurer 1-888-388-2742 claims@capitalpreferred.com
CatCoverage / Dual Commercial MGA / Private Flood Program 1-888-388-1765 claims@dualcommercial.com

Centene / Sunshine Health Health Maintenance Org 1-866-796-0530 claims@sunshinehealth.com
Chubb / Federal Insurance Company Licensed Insurer / Private Flood Provider 1-800-252-4670 claims@chubb.com

Cigna Health Health Insurer 1-800-244-6224 claims@cigna.com
Citizens Property Insurance Corporation Florida State-Created Insurer 1-866-411-2742 claims@citizensfla.com

Edison Insurance Company Florida Domestic Insurer 1-888-683-7971 claims@edisoninsurance.com
Farmers Insurance Group Licensed Insurer / WYO Carrier 1-800-435-7764 claims@farmersinsurance.com



Florida Blue (Blue Cross Blue Shield FL) Health Insurer 1-800-352-2583 claims@floridablue.com
Florida Intracoastal Underwriters (FIU) Managing General Agency (MGA) 1-954-202-0205 claims@fiund.com
Florida Peninsula Insurance Company Florida Domestic Insurer 1-866-549-9672 claims@floridapeninsula.com
Frontline Insurance / First Protective Florida Domestic Insurer 1-877-744-5224 claims@frontlineinsurance.com

GEICO (Government Employees Insurance Co.) Licensed Insurer 1-800-841-3000 claims@geico.com
Hartford Fire Insurance Company Licensed Insurer / WYO Carrier 1-800-243-5860 claims@thehartford.com

Heritage Property & Casualty Insurance Company Florida Domestic Insurer 1-855-415-7120 claims@heritagepci.com
Hiscox USA / Hiscox Special Risks Surplus Lines Carrier / Private Flood 1-888-202-3004 reportaclaim@hiscox.com

Homeowners Choice Property & Casualty (HCPCI) Florida Domestic Insurer 1-866-324-3138 fnol@hcpci.com
Humana Health Plan Health Maintenance Org / Insurer 1-800-448-6262 claims@humana.com

Kin Insurance Network Reciprocal Exchange / Insurtech Carrier 1-866-204-2219 support@kin.com
Kinsale Insurance Company Surplus Lines Carrier 1-804-289-1394 newclaimnotices@kinsaleins.com

Lemonade Insurance Company Licensed Insurtech Carrier 1-844-737-8256 help@lemonade.com
Liberty Mutual Insurance Licensed Insurer / WYO Carrier 1-800-290-8711 claims@libertymutual.com

Lighthouse Property Insurance Corporation Licensed Carrier 1-888-544-4885 claims@lighthouse.insurance
Lloyd's of London Syndicates / Flood Alliance Surplus Lines Market / Private Flood 1-800-221-3310 claims@lloyds.com

Manatee Insurance Exchange Florida Reciprocal Exchange / Insurer 1-866-347-5131 claims@manatee-insurance.com
Mangrove Property Insurance Florida Domestic Insurer 1-844-266-0019 claims@mangrove-fl.com

MetLife Insurance Licensed Insurer 1-800-638-5433 claims@metlife.com
Molina Healthcare of Florida Health Maintenance Org 1-866-472-4585 claims@molinahealthcare.com

Monarch National Insurance Company Florida Domestic Insurer 1-800-293-2532 claims@monarchnational.com
Mutual of Omaha Licensed Insurer 1-800-228-9100 claims@mutualofomaha.com

National General Insurance (an Allstate Company) Licensed Insurer / Flood Administrator 1-800-325-1088 claims@natgen.com
Nationwide Insurance Licensed Insurer 1-800-421-3535 claims@nationwide.com

Neptune Flood Insurance Insurtech MGA / Private Flood Leader 1-888-211-2052 support@neptuneflood.com
Northwestern Mutual Licensed Insurer 1-866-950-4644 claims@northwesternmutual.com

Olympus Insurance Company Florida Domestic Insurer 1-800-711-9386 claims@olympusinsurance.com
Orange Insurance Exchange Florida Reciprocal Exchange / Insurer 1-800-880-0808 claims@orangeinsurance.com

Orion180 Insurance Florida Domestic / MGA 1-833-550-1914 claims@orion180.com
Oscar Health Insurance Health Insurer 1-855-672-2788 claims@hioscar.com

PURE Insurance (Privilege Underwriters Reciprocal) Reciprocal Exchange / WYO & Private Flood 1-888-813-7873 claims@pureinsurance.com
Palomar Specialty Insurance Company Surplus Lines Carrier / Private Flood 1-800-630-0820 claims@plmr.com

People's Trust Insurance Company Florida Domestic Insurer 1-800-500-1818 claims@peoplestrustinsurance.com
Philadelphia Indemnity Insurance Company Licensed Insurer / WYO Carrier 1-800-765-9749 claimsreport@phly.com

Progressive Insurance Licensed Insurer 1-800-776-4737 claims@progressive.com
Prudential Financial Licensed Insurer 1-800-778-2255 claims@prudential.com



SafePoint Insurance Company Florida Domestic Insurer 1-855-252-4615 claims@safepointins.com
Security First Insurance Company Florida Domestic Insurer 1-800-370-0496 claims@securityfirstflorida.com

Slide Insurance Company Florida Domestic Insurer 1-888-256-3378 claims@slideinsurance.com
Southern Oak Insurance Company Florida Domestic Insurer 1-877-900-2280 claims@southernoak.com

State Farm Insurance Licensed Insurer 1-800-782-8332 claims@statefarm.com
Swyfft Insurance Managing General Agency (MGA) / Insurtech 1-877-799-3389 claims@swyfft.com

TAPCO Underwriters, Inc. Managing General Agency (MGA) 1-800-334-5579 claims@gotapco.com
TJ Jerger MGA / Sutton National Managing General Agency (MGA) 1-866-270-8430 claims@jergermga.com

Torrent Technologies (Marsh McLennan Company) Flood Service Provider / WYO Tech Processor 1-800-820-1355 claims@torrentcorp.com
Tower Hill Insurance Group / Exchange Florida Reciprocal / Domestic 1-800-342-3407 claims@thig.com

Travelers Insurance Licensed Insurer 1-800-842-5075 claims@travelers.com
Trident General Insurance Agency / Claims Managing General Agency (MGA) 1-800-888-0401 claims@tridentinsurance.com

TypTap Insurance Company Florida Domestic Insurer 1-844-289-7968 fnol@typtap.com
US Coastal / Cabrillo Coastal MGA Managed / Carrier 1-866-482-5246 claims@harborclaims.com

USAA Insurance Licensed Insurer 1-800-531-8722 claims@usaa.com
UnitedHealthcare (UHC) Health Insurer / HMO 1-877-842-3210 claims@uhc.com

Universal Property & Casualty (UPCIC) Florida Domestic Insurer 1-800-470-0599 claimshelp@universalproperty.com
Velocity Risk Underwriters Managing General Agency (MGA) 1-844-878-2567 claims@velocityrisk.com

Wright Flood (Wright National Flood Insurance Co.) NFIP WYO Processor / Private Flood Provider 1-800-725-8213 claims@wrightflood.com


